
COMMUNITY ALERT SYSTEMS FOR MISSING 
OLDER  ADULTS:

POLICY TO IMPLEMENTATION

,

Canadian Association on Gerontology Webinar
June 17, 2021

Busola Adekoya, RN, PhD Student
Faculty of Health

School of Public Health Sciences
University of Waterloo



Lili Liu

Christine DaumNoelannah Neubauer

Busola Adekoya

AGING AND INNOVATION RESEARCH PROGRAM



BACKGROUND: RISK OF GOING MISSING

60% of people with dementia wander1

70% will go missing at least once2

50% will be injured or deceased if not found within 24 hours3

US$1500/hour = cost of locating a missing person4



PUSH FOR A SILVER ALERT IN CANADA

Image Credit: WUSF News
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WHAT ARE THE GAPS?

Lack of association between policy and 

programs for alert systems in Canada6

BC has a citizen-led Silver Alert program 

(BC Silver Alert) but no provincial act7



CONCEPTUAL FRAMEWORK: POLICY TRIANGLE

Actors

Individuals

Groups

Organizations

Context

Content Process

▪ Social, economic, political, 
cultural, environmental 
conditions, and historical 

experience 

• Policy objectives, legislation, 
regulations, guidelines

• How policies are developed, 
negotiated, communicated, 
implemented, and evaluated

Adapted from Walt and Gilson (1994)8



OBJECTIVES 

• To examine the process of policy development at local, municipal, 
and provincial sectors in the context of community alert systems for 
older adults in Canada

• Specific objectives:

1) To explore and understand the factors (context, content, actors, and 
processes) influencing the implementation of community alert 
systems at local, municipal, and provincial sectors

2) To explore the challenges in the implementation of community alert 
systems at local, municipal, and provincial sectors in Canada and 
ways to enhance community alert systems in Canada

Image Credit: Commlabindia.com



Case Study: BC Silver Alert9 Community-based Research10

METHODS: MULTIMETHOD (QUALITATIVE)

Document Review (policies, 
guidelines, memoranda, project 
reports and newsletters)

Interviews and Focus Groups 
with 10 stakeholders (actors/ 
implementers of BC Silver Alert)



▪ Identify key themes within data11

DATA ANALYSIS: THEMATIC ANALYSIS

Factors (context, 
content, actors, and 
process) that 
influenced the 
implementation of 
BC Silver Alert

1

Challenges in 
implementing BC 
Silver alert 

2

Ways to enhance BC 
Silver Alert

3



CONTRIBUTION

A better understanding of the association between policy 
and programs for alert systems in Canada

Findings will inform policy on alert systems in Canada

Support for aging in place and safety of older adults

The study will serve as a precursor to future studies
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